
 

1 
 

• 

• 

• 



 

2 
 

• 



 

3 
 



 

4 
 

                                                           
1 Dobie, S., Sanders, B., Teixeira, L. (2014), Turned Away, the treatment of single homeless people by local 
authority homelessness services in England. London: Crisis. 
2 Fitzpatrick, S., H. Pawson, G. Bramley, S. Wilcox, B. Watts and J. Wood (2017) The homelessness monitor: 
Wales 2017. Crisis: London. 



 

5 
 

                                                           
3 The homelessness legislation: an independent review of the legal duties owed to single homeless people 
(2016) Crisis: London. 



 

6 
 



 

7 
 



 

8 
 



 

9 
 

                                                           
4 Panayiotou v Waltham Forest London Borough Council; Smith v Haringey London Borough Council [2017] 
EWCA 1624, 19 October 2017 
5 Hotak (Appellant) v London Borough of Southwark (Respondent), Kanu (Appellant) v London Borough of 
Southwark (Respondent), Johnson (Appellant) v Solihull Metropolitan Borough Council (Respondent) Crisis & 
Shelter, EHRC, SS for CLG interveners [2015] UKSC 30) 



 

10 
 

• 

• 

• 

• 

                                                           
6 Nzolameso vs Westminster City Council [2015] UKSC 22, 2 April 2015 



 

11 
 

 

 

                                                           
7 http://blog.shelter.org.uk/2017/10/bame-homelessness-matters-and-is-disproportionately-rising-time-for-
the-government-to-act/  

http://blog.shelter.org.uk/2017/10/bame-homelessness-matters-and-is-disproportionately-rising-time-for-the-government-to-act/
http://blog.shelter.org.uk/2017/10/bame-homelessness-matters-and-is-disproportionately-rising-time-for-the-government-to-act/


 

12 
 



 

13 
 

                                                           
8 APPG for Ending Homelessness report, July 2017, 
https://www.crisis.org.uk/media/237534/appg_for_ending_homelessness_report_2017_pdf.pdf  
9 Statistics Wales (2017) All cases where positive action succeeded in preventing/relieving homelessness. 
Cardiff: Welsh Assembly Government. 
https://statswales.gov.wales/Catalogue/Housing/Homelessness/Statutory-Homelessness-Prevention-and-
Relief/all-cases-where-positive-action-succeeded-in-preventing-relieving-homelessness  

https://www.crisis.org.uk/media/237534/appg_for_ending_homelessness_report_2017_pdf.pdf
https://statswales.gov.wales/Catalogue/Housing/Homelessness/Statutory-Homelessness-Prevention-and-Relief/all-cases-where-positive-action-succeeded-in-preventing-relieving-homelessness
https://statswales.gov.wales/Catalogue/Housing/Homelessness/Statutory-Homelessness-Prevention-and-Relief/all-cases-where-positive-action-succeeded-in-preventing-relieving-homelessness


 

14 
 

                                                           
10 Ahmed, A., M. Wilding, A. Gibbons, K. Jones, M. Rogers & I. Madoc-Jones (2017) Post-implementation 
evaluation of the homelessness legislation (Part 2 of the Housing Act (Wales) 2014): Interim Report. Cardiff: 
Sustainable Housing & Urban Studies Unit (SHUSU) The University of Salford 
11 Gousy, H. (2016) Home: No less will do. London: Crisis. 



 

15 
 

                                                           
12 Rowe, S. (2017) Moving On: Improving access for single homeless people in England. London: Crisis. 
13 Homeless Link (2016) Support for single homeless people in England – Annual Review 2016 London: 
Homeless Link Graph 5. 
14 Greater London Authority. (2016). CHAIN Annual Report Greater London April 2015 - March 2016. London: 
GLA. 
15 Rowe, S. (2017) Moving On: Improving access for single homeless people in England. London: Crisis. 



 

16 
 

• 

• 

• 

• 

                                                           
16 Women’s Aid, Meeting the Needs of Women and Children, Annual Survey, Bristol, Women’s Aid Federation 
of England, 2016. https://www.womensaid.org.uk/research-and-publications/annual-survey-2016/  

https://www.womensaid.org.uk/research-and-publications/annual-survey-2016/


 

17 
 

                                                           
17 Sanders, B. and Albanese, F (2017) An examination of the scale and impact of enforcement interventions on 
street homeless people in England and Wales. Crisis 



 

18 
 



 

19 
 

                                                           
18 The homelessness legislation: an independent review of the legal duties owed to single homeless people 
(2016), Crisis: London. 



 

20 
 



 

21 
 

 

 



 

22 
 

                                                           
19Dobie, Sarah, Ben Sanders and Lígia Teixeira (2014) Turned Away: The treatment of single homeless people 
by local authority homelessness services in England. London: Crisis. 



 

23 
 



 

24 
 

                                                           
20 Osmani v Camden London Borough Council, Court of Appeal, 16 December 2004 
21 Homeless Link (2015), Health Needs Audit data tool, available at: 
http://www.homeless.org.uk/facts/homelessness-in-numbers/health-needsaudit-explore-data (based on a 
survey of 3,335 respondent, 93 per cent of whom were in emergency, hostel or supported accommodation, 
sofa surfing, rough sleeping or squatting); Dumoulin, D. (2016), Stop the Scandal: an investigation into mental 
health and rough sleeping, London: St Mungo’s. 
22 Thomas, B. (2012), Homelessness Kills: An analysis of the mortality of homeless people in early twenty first 
century England, London: Crisis. 



 

25 
 

• 

• 

• 

                                                           
23 Hotak (Appellant) v London Borough of Southwark (Respondent), Kanu (Appellant) v London Borough of 
Southwark (Respondent), Johnson (Appellant) v Solihull Metropolitan Borough Council (Respondent) Crisis & 
Shelter, EHRC, SS for CLG interveners [2015] UKSC 30) 
24 Panayiotou v Waltham Forest London Borough Council; Smith v Haringey London Borough Council [2017] 
EWCA 1624, 19 October 2017 



 

26 
 

                                                           
25 Birmingham CC v Shala [2007] EWCA Civ 624; Thomas v Lambeth LBC [2017] Central London County Court 



 

27 
 



 

28 
 

                                                           
26 Knight v Vale Royal DC [2003] EWCA Civ 1258 



 

29 
 

 



 

30 
 

 

                                                           
27 Garvie, D. (2017) "It's a personal thing" What service users need from assessments and personalised housing 
plans - Homelessness Reduction Act 2017. Shelter: London. 



 

31 
 



 

32 
 

 

 



 

33 
 

                                                           
28 Dobie, S., Sanders, B., Teixeira, L. (2014), Turned Away, the treatment of single homeless people by local 
authority homelessness services in England, London: Crisis. 
29 Dobie, S., Sanders, B., Teixeira, L. (2014), Turned Away, the treatment of single homeless people by local 
authority homelessness services in England, London: Crisis. 



 

34 
 



 

35 
 

 

 

 

                                                           
30Ahmed, A., M. Wilding, A. Gibbons, K. Jones, M. Rogers and I. Madoc-Jones (2017) Post-implementation 
evaluation of Part 2 of the Housing Act (Wales) 2014: Interim Report. Cardiff: Sustainable Housing & Urban 
Studies Unit (SHUSU), The University of Salford 



 

36 
 

 

                                                           
31 Paragraph 12.174, Welsh Government (2016) Code of Guidance for Local Authorities on the Allocation of 
Accommodation and Homelessness. http://gov.wales/docs/desh/publications/160324-code-of-guidance-for-
local-authorities-on-allocation-of-accommodation-and-homelessness-en.pdf  
32Ahmed, A., M. Wilding, A. Gibbons, K. Jones, M. Rogers and I. Madoc-Jones (2017) Post-implementation 
evaluation of Part 2 of the Housing Act (Wales) 2014: Interim Report. Cardiff: Sustainable Housing & Urban 
Studies Unit (SHUSU), The University of Salford 
33 Gousy, Hannah (2016) Home: No less will do. Crisis. London. 

http://gov.wales/docs/desh/publications/160324-code-of-guidance-for-local-authorities-on-allocation-of-accommodation-and-homelessness-en.pdf
http://gov.wales/docs/desh/publications/160324-code-of-guidance-for-local-authorities-on-allocation-of-accommodation-and-homelessness-en.pdf


 

37 
 

‑ ‑

                                                           
34 CLG committee, Homelessness Reduction Act inquiry, oral evidence session 27 November 2017, 
http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/communities-and-
local-government-committee/homelessness-reduction-act/oral/74980.html  

http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/communities-and-local-government-committee/homelessness-reduction-act/oral/74980.html
http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/communities-and-local-government-committee/homelessness-reduction-act/oral/74980.html


 

38 
 

 

 



 

39 
 

                                                           
35 Women’s Aid, Meeting the Needs of Women and Children, Annual Survey, Bristol, Women’s Aid Federation 
of England, 2016. https://www.womensaid.org.uk/research-and-publications/annual-survey-2016/  

https://www.womensaid.org.uk/research-and-publications/annual-survey-2016/


 

40 
 

 

 



 

41 
 

                                                           
36 The Homelessness (Suitability of Accommodation) (England) Order 2012 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/652343/Draft_Homelessness_Code_of_Guidance.pdf


 

42 
 

 

 

 

 

 



 

43 
 

                                                           
37 APPG for Ending Homelessness report, July 2017, 
https://www.crisis.org.uk/media/237534/appg_for_ending_homelessness_report_2017_pdf.pdf  

https://www.crisis.org.uk/media/237534/appg_for_ending_homelessness_report_2017_pdf.pdf


 

44 
 

                                                           
38 Dobie, S., Sanders, B., Teixeira, L. (2014), Turned Away, the treatment of single homeless people by local 
authority homelessness services in England, London: Crisis. 



 

45 
 

                                                           
39 DCLG consultation, Domestic Abuse Victims’ Access to Social Housing, 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/655655/Domestic_Abuse_c
onsultation.pdf  
40APPG for Ending Homelessness report, July 2017 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/655655/Domestic_Abuse_consultation.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/655655/Domestic_Abuse_consultation.pdf


 

46 
 

                                                           
41APPG for Ending Homelessness report, July 2017 
42APPG for Ending Homelessness report, July 2017; Clinks and Homeless Link (2017) Are the accommodation 
needs being met for people in contact with the Criminal Justice System? Clinks: London. 



 

47 
 

                                                           
43APPG for Ending Homelessness report, July 2017; Clinks and Homeless Link (2017) Are the accommodation 
needs being met for people in contact with the Criminal Justice System? Clinks: London. 



 

48 
 

                                                           
44 Home Office (2016) Strategy to end violence against women and girls: 2016 to 2020. 
https://www.gov.uk/government/publications/strategy-to-end-violence-against-women-and-girls-2016-to-
2020  

https://www.gov.uk/government/publications/strategy-to-end-violence-against-women-and-girls-2016-to-2020
https://www.gov.uk/government/publications/strategy-to-end-violence-against-women-and-girls-2016-to-2020

