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CLCH -Homeless Health Service

* Nurse led service

* Providing nurse-led clinics in day centres,
assertive outreach and case management of
patients

* We work in the Boroughs of —
» Westminster

» RBKC

» H&F

» Wandsworth

» Ealing

» Brent



Nursing Interventions

e Health Checks & Holistic Assessments

e Diagnose and Treat medical conditions

e Blood Borne Virus Screening / General Health screening
e Support with GP registrations

e Wound care

e \accinations

e Health Promotion

e Referrals to other community services & support using the
wider NHS (taking patients to appointments / to register
with mainstream services)




Out of Hospital Care Team (OOHC)

The care model is a partnership between NWL ICB, London
North West University Healthcare NHS Trust, Imperial College
Healthcare NHS Trust and CLCH, which aims to:

* Prevent those who have been in hospital being discharged
back to the street

* Avoid hospital attendance and admissions (where health, care
and support needs can be better met in the community)

e Support an improvement in an individual’s health and
wellbeing

Care will be provided to patients in community settings, which
may include clinics, street, daycentres, hostels, hotels, temporary
accommodation

Funded until 2026 by NWL ICB.



Inner Borough & Outer Borough

2 X Nurses

* Working alongside the Imperial Inclusion Health
Team at Charing Cross and St Marys Hospital

* Across Boroughs of Westminster, RBKC, H&F

2 X Nurses

* Working alongside the Inclusion Health Team at
Ealing Hospital & Northwick Park

* Across Boroughs of Brent & Ealing

* Provide 1 x Drop in clinic per week at — Hope for
Southall Street Homeless & Crisis Skylight Brent




Referrals

* We accept referrals from all services

Community Step Up — supporting patients in the
community to prevent hospital admission, reduce
A&E attendances

Community Step Down — supporting patients on
discharge from hospital to prevent re-admission

Referrals via team email — clcht.oohc@nhs.net



