
1. Securing 
policies that solve 
homelessness  
We can end homelessness – 
we just need the right policies 
and social change. We’ll 
campaign in England, Scotland 
and Wales to get the change 
we need. We’ll also challenge 
discrimination and damaging 
beliefs about homelessness. 

2. Delivering 
services that end 
homelessness for 
people and places  
We’ll build a network of Crisis 
Centres across the country. 
Every centre will deliver the 
best services to our members, 
and a plan for ending 
homelessness locally. We will 
also provide over 1,000 homes 
to our members. We’ll do this in 
partnership with people facing 
homelessness, volunteers and 
local organisations.  

3. Building a 
community of people 
across Britain helping 
to end homelessness  
Together we can demand 
and create change. We’ll 
develop and support a national 
community that is determined 
to end homelessness for 
good. From landlords and 
employers to teachers and 
health professionals; everyone 
is welcome to play their part.

Bold solutions 

Supporting our people

We’ll need the right values and culture to get where we want to be. That means 
supporting our staff, members and volunteers to end homelessness. We’ll also 
invite people and organisations to share their expertise and deliver solutions to 
achieve this in partnership.

In everything we do we’ll be bold, impactful, collaborative and equitable.

Together, we will end homelessness.

Our 10-year strategy  
for ending 
homelessness

Our vision

Our vision is that in 10 years, 
homelessness will be going down, and  
the end of homelessness will be in sight.

Together, we’ll achieve this through: 


